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Patient Portal: Interpreting the Billing Statement 
 
You can access Billing Statements in the Patient Portal. See the information below on how to read and interpret your 
Billing Statements. 
 
Interpreting the Billing Statement: 
 
1. Online Statements are 

available in the Bills section 
of the Patient Portal. The 
current statement will 
display first. You can click on 
View Past Statements to 
access previous Billing 
Statements.  
 
To open a statement, the 
click on the View Statement 
button next to the desired 
statement. 

 

 

 

 

 

  
2. The billing statement will 

show:  
 Statement Date 
 Amount Due 
 Account Number 

 
 

 Responsible Party 
 Payment Address 

 
 
 

 Messages from the RCM 
Team 

 Charges and Payments 
since the last billing 
statement 

 Specific Patient/Provider 
attached to charges 

 Insurance and Patient 
Balances for each charge 

 
 Total Insurance and 

Patient/Family Balances 
with age of balance. 

 Unapplied Payments 
(payments made but not 
yet applied to a specific 
charge) 
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 Remittance Info 

 
For any questions regarding 
your Billing Statement, 
please contact the Billing 
Solutions Center or the local 
office.  

 

 
 
 
 

  
  

  
 


